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We are delighted to be partnering yet again with Vacancysoft to  

provide insight into recruitment activity in the insurance industry.

FinTech advances are a potential major disrupter to the insurance (and wider Financial Services) 

industry and structuring businesses to accommodate this disruption is a major consideration for our 

clients. In this report, we wanted to look at the current landscape of the FinTech industry, who are the 

main companies leading the way and what skills are these businesses demanding. We will then be 

able to understand how the FinTech industry may continue to develop in the coming years and what 

competition traditional Insurance businesses will have with these newer FinTech firms for talent.

Should you like to know more about current activity in the employee  

landscape, please contact Oliver James Associates.

Nick Godson 
Group Director

https://www.ojassociates.com/
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Vacancies in the Fintech Sector  
England & Wales, March 2015 - Feb 2016 vs March 2016 - Feb 2017

Vacancies in the Fintech Sector, by Three-Month Period
England & Wales, March 2015 - Feb 2017
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Overview
FinTech has attracted increasing amounts of 
attention over the last few years. Funding has 
been pouring into FinTech start-ups, a total 
of $18.9 billion worldwide in Q1–Q3 2016, 
up $2.3 billion on the same period in 2015. 
The then Chancellor of the Exchequer, George 
Osborne, announced in August 2014 that it was 
HMG’s ambition to make the UK the “global 
capital of FinTech”. A report published by 
EY in February 2016 ranked the UK top of the 
planet’s seven major FinTech hubs. 

This February the British government 
announced that FinTech Week 2017 would 
take place in April and showcase the sector’s 
successes. The Chancellor, Philip Hammond, 
said, “The FinTech sector is one of our fastest-
growing sectors, adding more than £6.6 billion 
into the UK’s economy and attracting over £500 
million of investment.” 

This growth is certainly reflected in vacancy 
data: the number of vacancies in the FinTech 
sector in England & Wales in the 12-month 
period ended 28 February 2017 was 47.6% 
higher than the number for the previous 
12-month period. The only month in the last 
12-month period to have a lower number of 
vacancies than the same month in the previous 
period was July, immediately after the Brexit 
vote. However the market rebounded, with 
November, December and January showing, 
respectively, 152%, 81% and 93% growth on 
the same months a year earlier.

For the Insurance industry, it is essential to 
consider the fact that InsurTech is often mainly 
about distribution, and adds a layer between 
the market and the underwriters. That extra 
layer naturally leads to lower margins. Lower 
margins mean less capital, but capital is vital for 
meeting the Solvency Capital Requirement and 
Minimum Capital Requirement of Pillar 1 of the 
Solvency II Directive. So we can expect to 
see insurance firms building or acquiring client 
interfaces of their own.

Fig. 1

Fig. 2
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http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=celex%3A32009L0138
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Breakdown by Size
The Department for International Trade recently 
noted that the UK is home to nearly a quarter 
of ‘FinTech unicorns’: start-ups which have 
grown into high-earning businesses valued in 
excess of $1 billion. However, when breaking 
down the data by company headcount, it 
becomes clear that the largest companies did 
badly in the 12 months ended 28 February 
2017. In contrast to the excellent performance 
by the sector as a whole, FinTech companies 
in England & Wales with headcounts in excess 
of 5,000 announced 10% fewer vacancies in 
the last 12-month period than in the 12 months 
ended 29 February 2016. However, as Serguei 
Netessine – a professor of global technology 
and innovation at INSEAD – points out, “The 
FinTech scene isn’t set to create a wave of 
financial technology giants hell-bent on world 
domination. Too many are built to exit, rather 
than to compete.” 

The fastest growth was achieved by the 
smallest companies: firms with headcounts of 
no more than 50 had 106% more vacancies in 
the 12 months ended 28 February 2017 than 
they had had in the previous 12 months. The 
biggest growth in terms of number of vacancies 
came from firms with headcounts of between 
501 and 5,000, for which the increase of newly 
announced posts equated to an 86% rise. That 
jump resulted in those firms increasing the 
percentage of all FinTech vacancies which they 
accounted for from 45.4% in the 12-month 
period ended 29 February 2016 to 55.9% in 
the next 12-month period.

Interestingly, companies with headcounts of 
between 51 and 500, where one might expect 
to see rapid growth, actually had significantly 
less growth than the average for the sector. 
While an increase in vacancies of 30.1% 
12-month period on 12-month period would 
normally be impressive, it is less than two-thirds 
of the 47.6% recorded by the FinTech sector as 
a whole.

Vacancies by Headcount  

England & Wales, Mar '16 - Feb '17England & Wales, Mar '15 - Feb '16

Percentage Change in Vacancies by Headcount
England & Wales, Mar '15 - Feb '16 vs Mar '16 - Feb '

Vacancies by Headcount
England & Wales, Mar '15 - Feb '17

1-50 5,000+501-5,00051-500

0

200

400

600

800

1,000

1,200

1,400

1,600

1,800

2,000

1-50 501-5,00051-500 5,000+

N
um

be
r o

f v
ac

an
ci

es
Pe

rc
en

ta
ge

 c
ha

ng
e 

in
 v

ac
an

ci
es

-20

0

20

40

60

80

100

1-50 501-5,000 5,000+51-500

Fig. 3

Fig. 4
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https://www.events.trade.gov.uk/international-fintech-conference-2017-3/
http://fintechranking.com/2016/03/24/uber-moment-for-financial-industry/
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Its FinTech talent is most certainly one of the 
UK’s key advantages. Lawrence Wintermeyer, 
CEO of Innovate Finance, said that the 
nation has “A global pool of FinTech talent 
that is the envy of the world.” However, even 
before the Brexit vote EY noted in February 
2016 that “There are concerns about the 
future tech talent pipeline.” and stated 
that “Concerns about future technical talent 
shortages are most pronounced in the UK, 
New York and Australia”. 

The government has moved to calm post-Brexit 
fears, with Philip Hammond telling parliament 
he sees “no likelihood” that the government will 
“prevent companies from bringing highly skilled, 
highly paid workers here”. Immigration controls 
may be key in the future. Innovate Finance 
estimates that 30% of those employed in the 
UK’s FinTech sector were not born in Britain 
and when asked to assess the importance 
of talent and capital, Rob Moffat, a partner at 
VC firm Balderton Capital, said that “Capital 
is much less important for the average early 
stage FinTech.”

Looking at the vacancy data broken down by 
professions, it is clear that IT staff are key for 
FinTech: vacancies for IT personnel accounted 
for more than half of all newly announced 
posts in England & Wales in the 24-month 
period ended 28 February 2017. The growth 
in demand for IT staff was also the fastest of all 
professions, at 74.2% 12-month on 12-month 
period. The second fastest growth was for HR 
professionals (72%), but one should note that 
there were only a tenth as many HR vacancies 
as IT vacancies. Development & Engineering 
was the leading IT specialism, accounting for 
28.8% of IT vacancies.

The above data covers only vacancies 
announced in England and Wales. The EY 
report mentioned above quotes a UK FinTech 
insider as saying “We can find engineers locally 
but it is cheaper and easier to hire from Poland.”

Talent
Percentage Change in Vacancies by Profession

FinTech Vacancies by Profession

  
England & Wales, Mar '15 - Feb '16 vs Mar '16 - Feb '17

England & Wales, Mar '15 - Feb '17

FinTech IT Vacancies by Specialism
England & Wales, Mar '15 - Feb '17
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http://www.businessinsider.com/uk-fintech-fears-brexit-attracting-talent-london-hub-passporting-investment-2016-7?IR=T
http://www.techworld.com/news/startups/fintech-sector-fears-further-talent-shortages-post-brexit-3643932/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/502995/UK_FinTech_-_On_the_cutting_edge_-_Full_Report.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/502995/UK_FinTech_-_On_the_cutting_edge_-_Full_Report.pdf
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Companies and Locations
The uncertainty which resulted from the Brexit 
vote had distinct negative effects on the UK’s 
FinTech sector. A report from Innovate 
Finance in February 2017 found that while VC 
investment in Fintech worldwide rose by 11%, in 
the UK there was a 33.7% fall to $783 million. In 
the same month, Simon Black, Chief Executive 
of PPRO Group, warned that “I don’t know of 
a licensed FinTech company in the UK that isn’t 
looking at options. … The exodus is beginning. 
It will be more visible in 2018.”

Interestingly, the vacancy data shows the top 
FinTech firms had the fastest growth in vacancy 
levels. The ten largest companies in the data in 
terms of number of vacancies in the 24-month 
period announced 71% more vacancies in 
England & Wales in the 12 months ended 28 
February 2017 than they had in the previous 12 
months. By contrast, the next ten companies 
saw growth of just 9% 12-month period on 
12-month period. 

With regard to locations for FinTech firms, 
Tugce Bulut, CEO and founder of Streetbees, 
said “The reason we are in London is because 
it gives us access to the best talent.” Jamie 
Campbell, Head of Customer Experience at 
Bud, stressed after the Brexit vote “London 
will still be in the frontline of FinTech due to 
its ability to attract talent.” London has the 
lion’s share of FinTech vacancies in England 
& Wales: in the 24-month period ended 28 
February 2017 it accounted for 63% of all 
newly announced posts. 

However, one should note that London’s growth 
rate over the last 12 months as compared to 
the previous 12 months was 36%, which is 
lower than the average for the nations. This 
slower growth resulted in London’s share of 
vacancies slipping from 67% in the 12-month 
period ended 29 February 2016 to 60% in the 
next 12-month period.

Change in Vacancies at Top Ten* Companies

FinTech Vacancies by Region

  
England & Wales, Mar '15 - Feb '16 vs Mar '16 - Feb '17

England & Wales, Mar '16 - Feb '17
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About Oliver James
Established in 2002, Oliver James Associates is a global specialist recruitment partner to 
the Financial Services, Professional Services, Commerce & Industry sectors. Our shared 
values define our working practices and help guide our decisions, actions and behaviours; 
innovation, passion, adaptability, partnership, respect and excellence. At the core of our six 
values is the collective aspiration to be the most valued and essential recruitment partner, 
globally. 

We recruit up to C-suite level across key markets in the UK, Ireland, continental Europe, 
US and Asia Pacific, offering retained, contingency, contract and interim search services. 
Excellence in delivery is embedded in our culture. We identify and place the best talent for 
our partners across 14 vertical markets, developing local and international relationships built 
on trust and uncompromising ethics and integrity.
 
Our global teams of specialist consultants are experts in their vertical markets with an 
unrivalled network of mid to senior level professionals worldwide. Our consultants anticipate 
market demand and successfully deliver on identifying, attracting and placing rare talent 
within their areas of expertise, creating long-term value for our partners.

ojassociates.com

About Vacancysoft
Vacancysoft is a subscription-based data publisher for the Recruitment Industry. Established 
in 2006, we now have thousands of subscribers worldwide, clients range from FTSE 
listed businesses to industry specialists, whereby we optimise business development and  
client care.

Our Vacancy Tracker provides real-time updates of the latest vacancies being published  
on company websites, with every user having the ability to create their own personalised 
feed. Sign up for a free trial at vacancysoft.com/FreeTrial

Our Market Reports are written in partnership with leading organisations in the recruitment 
industry providing unique analysis and insight on the latest trends and are frequently quoted 
in leading business media. Please email our support team at support@vacancysoft.com  
if you have any specific questions regarding this report.

Our Recruitment Industry Insights Newsletter contains all the reports, along with other 
analysis we produce and are published to all relevant people in the recruitment industry. 
Register for our newsletter at vacancysoft.com/Newsletter

Our Business Intelligence Unit then works with clients to provide bespoke solutions 
enabling greater insight on market trends enhancing strategy and planning. Contact us  
to find out more at support@vacancysoft.com

vacancysoft.com

Contacts details
Get in touch with our Client Relationship Team

https://www.ojassociates.com/
http://vacancysoft.com/
http://ojassociates.com
http://goo.gl/AOTODc
http://goo.gl/PvqZyx
http://goo.gl/D83w2V
mailto:support%40vacancysoft.com?subject=
http://goo.gl/4oRKLn
http://goo.gl/KivnMR
http://goo.gl/rJfU4E
mailto:support%40vacancysoft.com?subject=
http://goo.gl/PajsIQ



